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Signal Phrases
And In-Text Citations



Signal Phrases to Integrate Quotations

S Effective use of  source material requires that you include 
quotations in your paper in a way that allows the reader to 
understand the relevance of  the quoted material to your 
own argument.  

S You should NEVER drop a quotation into your paper 
unannounced and apparently unrelated to the ideas around 
it.  

S The quotations MUST ALWAYS be embedded into one of  
your own sentences.



vA signal phrase incorporates the quotation 
smoothly into your writing and provides 
context for the material.  Often the signal 
phrase will name the author of  the quoted 
material, serving to include the quotation 
smoothly and to attribute the idea to its source.

vTo avoid monotony, vary the signal phrases you 
use to integrate quotations.



EXAMPLES

v In the words of  author and essayist Samuel Johnson, “The true 
measure of  a man is how he treats someone who can do him 
absolutely no good” (45).

v As Divakaruni has noted, “Looking down from the heights of  
Maslow’s pyramid, it seems inconceivable to us that someone could 
actually prefer bread to freedom” (352).

v Arthur Hardy, a renowned expert on New Orleans Carnival traditions, 
points out that “Mardi Gras came to North America from Paris, 
where it had been celebrated since the Middle Ages” (14).

v Sheffield answers her critics by conceding, “The proposal did not 
account sufficiently for the economic downturn” (12).



SRemember to . . .
S Use a signal phrase or clause or sentence that

S Includes the author’s full name
S Provides the title of  the work

S Example:
Andrew Marantz in his essay “My Summer at an Indian Call Center” 
explains, “every month, thousands of  Indians leave their Himalayan 
tribes and coastal fishing town to seek work in business process 
outsourcing” (281).

The first time you use a source



S Use signal phrases when continuing to use 
material from the source within the 
paragraph or in subsequent paragraphs.

S Examples
S Marantz further explains . . .
S Yang says,
S Wasik insists . . . 

Continued use of  a source



FIRST USE

Ø According to Andrew Marantz 
in his essay “My Summer at an 
Indian Call Center” shows . . .

Ø Wesley Yang in the article “Paper
Tigers” describes . . .

Ø Bill Wasik in “My Crowd
Experiment: The Mob Project”
illustrates . . .

CONTINUED USE

Ø Marantz further explains . . .

Ø Yang also contends. . .

Ø Wasik clearly insists  . . . 



S Vary your choice of  signal phrases, such as: 
S According to Bill Wasik in “My Crowd 

Experiment: The Mob Project” . . . 
S Madeleine Albright asserts . . . 
S Wesley Yang, illustrates . . .
S Madeleine Albright, the first woman to serve 

as U.S. Secretary of  State, discusses . . . 

Avoid Monotony 



Signal Verbs

acknowledges comments describes maintains reports

adds compares disputes notes responds

admits concedes emphasizes observes shows

agrees confirms endorses points	out states

argues contends illustrates reasons suggests

asserts declares implies refutes summarizes

claims denies insists rejects writes



Grammar & Punctuation

S A quotation must be made to fit the syntax and grammar 
of  your sentence, so take care as you experiment with 
signal phrases to introduce quotations.  Make sure the 
result is a grammatically correct sentence.

S Quotations may be introduced by two—and only two—
marks marks of  punctuation, the comma and the colon.  
Never introduce a quotation with a semicolon.



Your turn . . .

S Create appropriate signal phrases for the following quotations.  

S From “October” by Neil Gaiman

S “‘No,’ she said.  ‘I mean thanks and all that, but it’s fine.  I’m 
good’” (Gaiman).

S “I saw no obvious flaw in her life, no hole that she could fill by 
wishing, save one” (Gaiman).



More practice quotes

S Create appropriate signal phrases for the following quotations.  

S From “Mother Tongue” by Amy Tan

S “it was perhaps the first time she had heard me give a lengthy 
speech, using the kind of  English I have never used with her” (479).

S “I know this for a fact, because when I was growing up, my mother’s 
‘limited’ English limited my perception of  her” (480).



S

Parenthetical Citations
And proper punctuation



S If  the author’s name is used in the signal phrase, then 
include only the page number in the parenthetical citation.

S Madeleine Albright writes, “Religion is a powerful force, 
but its impact depends entirely on what it inspires people 
to do” (35).  
S Note the placement of  quotation marks, 

S the parenthetical citation, 

S and the period.

Parenthetical Documentation



S If  the author’s name is NOT used in the signal phrase, then 
include the author’s last name and the page number in the 
parenthetical citation.
S One scholar contends, “In any conflict, reconciliation becomes 

possible when the antagonists cease dehumanizing each other and 
begin instead to see a bit of  themselves in their enemy” (Albright 
39).  

S Note the parenthetical citation

S Author’s last name and page number

S Period is outside the parenthetical reference.

Parenthetical Documentation



S

QUESTIONS????


